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The university is committed to improving service to students and making it easier to enjoy the full and 
intellectually rich experiences that living and learning at Rutgers can provide. 
 
Guided by input received at retreats with student leaders, the administration has implemented many 
changes, including expanded hours in student services offices, one-stop student services hubs on each 
campus at the start of each semester, and the creation of web portals for quick online access to services.  
 
Check back here regularly for updates and information on this ongoing initiative. 

●     March 2005 Student Services Initiative Update 
 

●     "Communication is Key in Providing Student Services” 
Rutgers Focus, March 21, 2005 
 

●     "October 2004 Student Services Initiative Update 
 

●     "Rutgers Charts Course for Improving Service to Students” 
Rutgers Focus, May 10, 2004 
 

●     "Rutgers Outlines New Initiatives to Improve Student Services” 
Rutgers Focus, March 8, 2004 
 

●     President’s Student Services Retreat 1 [PDF] 
December, 2003 

❍     "Presidential Retreat Tackles Student Service Issues" 
Rutgers Focus, December 15, 2003
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http://www.president.rutgers.edu/studentservices0305.shtml
http://ur.rutgers.edu/focus/article/Communication+is+key+in+providing+student+services/1530/
http://www.president.rutgers.edu/studentservices1004.shtml
http://ur.rutgers.edu/focus/article/Rutgers+charts+course+for+improving+service+to+students/1342/
http://ur.rutgers.edu/focus/article/Rutgers+outlines+new+initiatives+to+improve+student+services/1279/
http://www.cdl.rutgers.edu/pres_retreat/pdf/retreat_overview.pdf?Article_ID=1226
http://ur.rutgers.edu/focus/article/Presidential%20retreat%20tackles%20student%20service%20issues/1226/
http://ur.rutgers.edu/mailform/?id=671
http://ur.rutgers.edu/webresponse
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●     Home 
●     About the President 
●     Administration 
●     Leadership Searches & Appointments 
●     Letters to the Rutgers Community 
●     Key Initiatives 
●     Speeches & Commentary 
●     2006 Annual Address 

Jump To: 

●     Friends of Rutgers 
●     Governing Boards of the University 
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http://www.president.rutgers.edu/index.shtml
http://www.president.rutgers.edu/about.shtml
http://www.president.rutgers.edu/structure.shtml
http://www.president.rutgers.edu/appointments.shtml
http://www.president.rutgers.edu/letters.shtml
http://www.president.rutgers.edu/initiatives.shtml
http://www.president.rutgers.edu/speeches.shtml
http://www.president.rutgers.edu/address06.shtml
http://for.rutgers.edu/
http://ruweb.rutgers.edu/governance
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